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and consultation on international tele-
communications matters with other 
Federal agencies, international or for-
eign organizations, and appropriate 
regulatory bodies and officials of for-
eign governments; 

(g) To develop, coordinate with other 
Federal agencies, and administer the 
regulatory assistance and training pro-
grams for foreign administrations to 
promote telecommunications develop-
ment; 

(h) To provide advice and technical 
assistance to U.S. trade officials in the 
negotiation and implementation of 
telecommunications trade agreements, 
and consult with other bureaus and of-
fices as appropriate; 

(i) To conduct economic, legal, tech-
nical, statistical, and other appropriate 
studies, surveys, and analyses in sup-
port of international telecommuni-
cations policies and programs. 

(j) To collect and disseminate within 
the Commission information and data 
on international telecommunications 
policies, regulatory and market devel-
opments in other countries, and inter-
national organizations; 

(k) To work with the Office of Legis-
lative Affairs to coordinate the Com-
mission’s activities on significant mat-
ters of international policy with appro-
priate Congressional offices; 

(l) To promote the international co-
ordination of spectrum allocations and 
frequency and orbital assignments so 
as to minimize cases of international 
radio interference involving U.S. li-
censees; 

(m) To direct and coordinate, in con-
sultation with other bureaus and of-
fices as appropriate, negotiation of 
international agreements to provide 
for arrangements and procedures for 
coordination of radio frequency assign-
ments to prevent or resolve inter-
national radio interference involving 
U.S. licensees; 

(n) To ensure fulfillment of the Com-
mission’s responsibilities under inter-
national agreements and treaty obliga-
tions, and, consistent with Commission 
policy, to ensure that the Commis-
sion’s regulations, procedures, and fre-
quency allocations comply with the 
mandatory requirements of all applica-
ble international and bilateral agree-
ments; 

(o) To oversee and, as appropriate, 
administer activities pertaining to the 
international consultation, coordina-
tion, and notification of U.S. frequency 
and orbital assignments, including ac-
tivities required by bilateral agree-
ments, the international Radio Regula-
tions, and other international agree-
ments; 

(p) To advise the Chairman on prior-
ities for international travel and de-
velop, coordinate, and administer the 
international travel plan; 

(q) To exercise authority to issue 
non-hearing related subpoenas for the 
attendance and testimony of witnesses 
and the production of books, papers, 
correspondence, memoranda, schedules 
of charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
jurisdiction of the International Bu-
reau. Before issuing a subpoena, the 
International Bureau shall obtain the 
approval of the Office of General Coun-
sel. 

(r) To assist the Consumer and Gov-
ernmental Affairs Bureau on issues in-
volving informal consumer complaints 
and other general inquiries by con-
sumers. 

(s) To coordinate with the Public 
Safety and Homeland Security Bureau 
on all matters affecting public safety, 
homeland security, national security, 
emergency management, disaster man-
agement, and related issues. 

[60 FR 5323, Jan. 27, 1995, as amended at 60 
FR 35504, July 10, 1995; 64 FR 60716, Nov. 8, 
1999; 67 FR 13217, Mar. 21, 2002; 71 FR 69034, 
Nov. 29, 2006] 

MEDIA BUREAU 

§ 0.61 Functions of the Bureau. 
The Media Bureau develops, rec-

ommends and administers the policy 
and licensing programs for the regula-
tion of media, including cable tele-
vision, broadcast television and radio, 
and satellite services in the United 
States and its territories. The Bureau 
advises and recommends to the Com-
mission, or acts for the Commission 
under delegated authority, in matters 
pertaining to multichannel video pro-
gramming distribution, broadcast radio 
and television, direct broadcast sat-
ellite service policy, and associated 
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matters. The Bureau will, among other 
things: 

(a) Process applications for author-
ization, assignment, transfer and re-
newal of media services, including AM, 
FM, TV, the cable TV relay service, 
and related services. 

(b) Conduct rulemaking proceedings 
concerning the legal, engineering, and 
economic aspects of media service. 

(c) Conduct comprehensive studies 
and analyses concerning the legal, en-
gineering, and economic aspects of 
electronic media services. 

(d) Administer and enforce rules and 
policies regarding equal employment 
opportunity. 

(e) Administer and enforce rules and 
policies regarding political program-
ming and related matters. 

(f) Administer and enforce rules and 
policies regarding: 

(1) Radio and television broadcast in-
dustry services; 

(2) Cable television systems, opera-
tors, and services, including those re-
lating to rates, technical standards, 
customer service, ownership, competi-
tion to cable systems, broadcast sta-
tion signal retransmission and car-
riage, program access, wiring equip-
ment, channel leasing, and federal- 
state/local regulatory relationships. 
This includes: acting, after Commis-
sion assumption of jurisdiction to regu-
late cable television rates for basic 
service and associated equipment, on 
cable operator requests for approval of 
existing or increased rates; reviewing 
appeals of local franchising authori-
ties’ rate making decisions involving 
rates for the basic service tier and as-
sociated equipment, except when such 
appeals raise novel or unusual issues; 
evaluating basic rate regulation cer-
tification requests filed by cable sys-
tem franchising authorities; periodi-
cally reviewing and, when appropriate, 
revising standard forms used in admin-
istering: the certification process for 
local franchising authorities wishing to 
regulate rates, and the substantive 
rate regulation standards prescribed by 
the Commission; 

(3) Open video systems; 
(4) Preemption of restrictions on de-

vices designed for over-the-air recep-
tion of television broadcast signals, 
multichannel multipoint distribution 

service, and direct broadcast satellite 
services; 

(5) The commercial availability of 
navigational devices; 

(6) The accessibility of video pro-
gramming to persons with disabilities; 

(7) Program access and carriage; 
(8) The Satellite Home Viewer Im-

provement Act; and 
(9) Post-licensing for satellite con-

sumer broadcast services (DBS, DTH 
and DARS). 

NOTE TO PARAGRAPH (f): The Media Bu-
reau’s enforcement authority does not in-
clude enforcement in those areas assigned to 
the Enforcement Bureau. See 47 CFR 0.111. 

(g) Conduct rulemaking and policy 
proceedings regarding pole attach-
ments. 

(h) Process and act on all applica-
tions for authorization, petitions for 
special relief, petitions to deny, waiver 
requests, requests for certification, ob-
jections, complaints, and requests for 
declaratory rulings and stays regarding 
the areas listed. 

(i) Assist the Consumer and Govern-
mental Affairs Bureau on issues involv-
ing informal consumer complaints and 
other general inquiries by consumers. 

(j) Exercise authority to issue non- 
hearing related subpoenas for the at-
tendance and testimony of witnesses 
and the production of books, papers, 
correspondence, memoranda, schedules 
of charges, contracts, agreements, and 
any other records deemed relevant to 
the investigation of matters within the 
jurisdiction of the Media Bureau. Be-
fore issuing a subpoena, the Media Bu-
reau shall obtain the approval of the 
Office of General Counsel. 

(k) Carry out the functions of the 
Commission under the Communica-
tions Act of 1934, as amended, except as 
reserved to the Commission under 
§ 0.283. 

(l) To coordinate with the Public 
Safety and Homeland Security Bureau 
on all matters affecting public safety, 
homeland security, national security, 
emergency management, disaster man-
agement, and related issues. 

[67 FR 13217, Mar. 21, 2002, as amended at 71 
FR 69034, Nov. 29, 2006] 
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OFFICE OF WORKPLACE DIVERSITY 

§ 0.81 Functions of the Office. 

(a) The Office of Workplace Diversity 
(OWD), as a staff office to the Commis-
sion, shall develop, coordinate, evalu-
ate, and recommend to the Commission 
policies, programs, and practices that 
foster a diverse workforce and promote 
and ensure equal opportunity for all 
employees and applicants for employ-
ment. A principal function of the Office 
is to lead, advise, and assist the Com-
mission, including all of its component 
Bureau/Office managers, supervisors, 
and staff, at all levels, on ways to pro-
mote inclusion and full participation of 
all employees in pursuit of the Com-
mission’s mission. In accordance with 
this function, the Office shall: 

(1) Conduct independent analyses of 
the Commission’s policies and prac-
tices to ensure that those policies and 
practices foster diversity in the work-
place and ensure equal opportunity and 
equal treatment for employees and ap-
plicants; and 

(2) Advise the Commission, Bureaus, 
and Offices of their responsibilities 
under Title VII of the Civil Rights Act 
of 1964, as amended; Section 501 of the 
Rehabilitation Act of 1973, as amended; 
Age Discrimination in Employment 
Act of 1967, as amended; Executive 
Order 11478; and all other statutes, Ex-
ecutive Orders, and regulatory provi-
sions relating to workplace diversity, 
equal employment opportunity, non-
discrimination, and civil rights. 

(b) The Office has the following du-
ties and responsibilities: 

(1) Through its Director, serves as 
the principal advisor to the Chairman 
and Commission officials on all aspects 
of workplace diversity, affirmative re-
cruitment, equal employment oppor-
tunity, non-discrimination, and civil 
rights; 

(2) Provides leadership and guidance 
to create a work environment that val-
ues and encourages diversity in the 
workplace; 

(3) Is responsible for developing, im-
plementing, and evaluating programs 
and policies to foster a workplace 
whose diversity reflects the diverse 
makeup of the Nation, enhances the 
mission of the Commission, and dem-

onstrates the value and effectiveness of 
a diverse workforce; 

(4) Is responsible for developing, im-
plementing, and evaluating programs 
and policies that promote under-
standing among members of the Com-
mission’s workforce of their differences 
and the value of those differences and 
provide a channel for communication 
among diverse members of the work-
force at all levels; 

(5) Develops, implements, and evalu-
ates programs and policies to ensure 
that all members of the Commission’s 
workforce and candidates for employ-
ment have equal access to opportuni-
ties for employment, career growth, 
training, and development and are pro-
tected from discrimination and harass-
ment; 

(6) Develops and recommends Com-
mission-wide workforce diversity goals 
and reports on achievements; 

(7) Is responsible for developing, im-
plementing, and evaluating programs 
and policies to enable all Bureaus and 
Offices to manage a diverse workforce 
effectively and in compliance with all 
equal employment opportunity and 
civil rights requirements; 

(8) Works closely with the Associate 
Managing Director—Human Resources 
Management to ensure compliance 
with Federal and Commission recruit-
ment and staffing requirements; 

(9) Manages the Commission’s equal 
employment opportunity compliance 
program. Responsibilities in this area 
include processing complaints alleging 
discrimination, recommending to the 
Chairman final decisions on EEO com-
plaints within the Commission, and 
providing counseling services to em-
ployees and applicants on EEO mat-
ters; 

(10) Develops and administers the 
Commission’s program of accessibility 
and accommodation for disabled per-
sons in accordance with applicable reg-
ulations; 

(11) Represents the Commission at 
meeting with other public and private 
groups and organizations on matters 
counseling workplace diversity and 
equal employment opportunity and 
workplace diversity issues; 

(12) Maintains liaison with and solic-
its views of organizations within and 
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